Course No. and Title

Course Syllabus (Academic Year 2021)

School of Interdisciplinary Studies, Kanchanaburi Campus, Mahidol University

Credit (study hours) :3(3-0-6)

Program Name

Course Module
Pre/co-requisite

Class Semester

Class Schedule & Venue

Class Coordinator

: Compulsory Course

- M 15 semester

Contact No.: 065-1419251

Course Description

: KABA251 Organizational Behavior

: Bachelor of Business Administration

: KABM140 Organization and Management

] 2™ Semester

: Aj.Suriya Butrapun, Instructor/Lecturer

Academic Year 2021

: Tuesday 09:00 - 12:00, Via Mahidol Webex Online

Email: suriya.but@mahidol.edu

Concepts of psychology and sociology, including perception, communication,

leadership, power of groups, interpersonal relationship, inter-group relationship, conflicts in

organization, organizational changes, psychology of employee and employer relationship,

recruitment, performance appraisal, problem solving and motivation in the workplace.

Course Objectives / Course Learning Outcomes (CLOs)

Expected Skills / Knowledge

No. Objectives / CLOs PLOs
Specific | Generic | Knowledge

8.1 | Understand element of internal and external 551 GS1 K1 1
factors affect to organizational behavior.
dlaesdusenauvestiadunielunaznisueniiiing
AONGANIINDIANTT

8.2 | Analysis individual, group and organization. 551 GS5 K1 3
N1SAATNEAUYAAD NAY ULAZBIANTT

8.3 | Apply to another subjects relate to increase the | 551 GS6 K1 5

productivities. Uszgnaliidniuiileniseivdus
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9. Class Instructor List

9.1 Name Mr. Suriya Butrapun

10. Course Outline

Contact No.: 065-1419251

Email : suriya.but@mahidol.edu

Teaching & | Instructor’s
Week Date Contents CLOs
Learning Names
Introduction course outline, Overview
1 10 Aug 2021 1
Chapter 1 What’s OB
Chapter 2 Individual Behavior Attitudes, and
2 17 Aug 2021 1
Job Satis.
3 24 Aug 2021 | Chapter 3 Values & Culture Dimension Theory 1 Lecture,
Chapter 4 Motivation in organization Group
4 31 Aug 2021 1
Quiz exam#1 Discussion,
SB
Chapter 5 Group Behavior, Teamwork and Reflection
5 7 Sep 2021 | Leadership (Assignment) 3
For (J-MAT) or THAI-DENMARK
Presentation of Assignment Teamwork
6 14 Sep 2021 3,5
Discussion Before Send project
Chapter 6 Personality Theory, Emotion, and
7 21 Sep 2021 3
Motivation Concept (Case Study)
Chapter 7 Communication Theory
8 28 Sep 2021 3
Quiz exam#2
9 4 — 8 Oct 2021 Midterm Examination
10 12 Oct 2021 | Chapter 8 Conflict, Negotiation and Coach Skill 3
11 19 Oct 2021 | Chapter 9 Power & Politics 3 Lecture,
12 | 26 Oct 2021 | Chapter 10 Organizational Design (Case Study) 3 Group
SB
13 2 Nov 2021 | Chapter 11 Change Management 3 Discussion,
14 9 Nov 2021 | Chapter 12 Stress Management 1,3 Reflection
15 16 Nov 2021 | Review Final 3,5
16
Final Examination 29 Nov - 10 Dec 2021
17




11. Course Assessment

Weight
No. Methods / Activities Regulations CLOs Week Distribution
(%)
11.1 | Quiz exam Contents 1 4,8 20
11.2 | Final exam Contents 3,5 16,17 20
11.3 | Case study / Reflection | Contents 1,3 7,12 20
11.4 | Assignments / Project Solve problem 3,5 5,6 30
11.5 | Class participation Attend and Participation 1,3,5 1-15 10
Total 100
12. Grading System
M Criterion-referenced evaluation
Grade Score Grade Score Grade Score Grade Score
A >80 % B 70 -74.99% C 60 -64.99% D 50 - 54.99%
B+ | 75-79.99% C+ 65 -69.99% D+ 55-59.99% F <50 %

|| Nom-referenced evaluation *If use both criterion and norm-referenced evaluation, please tick two boxes.

M Rubric score for writing in the examination and the content in presentation

Level (%) Descriptions

P 2 o o ' AN v 1% & 1% o P P
80-100 | WeunseUseiu In1sendieds sUunm nsedeyausenau ldesrnnnus nannis wasnguaiui
(Excellent) | Seuanlavanvans gnaes usseny a5uneg Tasie daasent daiau Insmduniasiaiiios Ay

£33 BINTIN UV TAUA

60-70 | Wewiovazdewsaiu insendes sumn nieteyaUsznouthe Iesdaaius ndnnis was
(Good) | ngufanunissuinlanainualetng Usseny e3Une 4A3zY duAsien eudnlau dnsaidu

ADUTN9HBDLIDI ANNENIVDRIDANBUATIMUNAAUAL

40-50 | Jdeuliresaswaziu In1sendiogns sUunm wieteyauszneuti Tesiaus nannis uas
(Average) | noufmuiiiaunlauuyiew ussens 85U IATer duas1ed Midaurteianaia dnsaeu

laisiatiias Anuenvaasaslinsamuntvug

1-30 | daueredeniulinssUsuau lWendregmedayalsenou Wenlddes uasnutefiawa auin

(Improve) | ldasnsadeninu wsedonrmlatasuin

0 laidgudaninu noweulUauazises




M Rubric score for presentation/report

Level (%) Descriptions
1. Pattern 2. Language 3. Content 4. Timing
80-100 | - gnéioswnuiifivun | - Wawiedregndios - Qneva - danglu
(Excellent) | - wlannd wrala | - Uszlomaenndasiu - Assnaiadeied nandifue/
- YU AN o - AssPnuif e Uauslunm
- sUnmdEdumeny | - aznadgnfes - Swandennseunay | fifun
- UAENUS U - fimsiursselagliidnd | - aenndestunaonies
o - Ma1wegvasnassa
60-70 | - wlanmd thala | - Ustlomaenndasiu - p3snaiateided - detndn
(Good) | - YA AN o - AssPnuTifgue naniifmun
- sUnamdEduaeny | - aenamgnaes - Sandeanseungy | 13U/ Ynaue
- sUnmdniusAy | - Simsduisselagliidnd | - denndestunaonies | Lasiani
o - Mnwegwainassd v 3 U9
40-50 | - YwALMINgEY - AzNAAYNABY - ATIWNUANINUA - detndn
(Average) | - jUamAFumBny | - Insiursselaglidnd | - swasdonaseunsy | nandidvue
- US| - ldnwiedwaduassd | - aeandestunasnaides | 2 Fu/ daue
o WAl
Mvium 5 Wi
230 | - UamdEfumeny | - Imsiuissalegli@nd | - eavBuanseungu | - dedind
(Improve) | - sUnwduiusiu | - Wnwegaiuassd | - aenndesiumasaides | aniidmun
ilown 3 Yo/ deue
Wi
vum 7 w1
1 - sUnwdniusTY | - Wnnwnediadassd | - aesedesiunaenies | - defindn
(Repair) o andifvun

1NN 3 W/
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M Rubric score for participation in the class (% per a time)

Level (%) Descriptions
80-100 (Excellent) WNYULS Y Asam JdusulufanssunIndueg1ansEResesy endlowandnlny
a =3 1 [ ¥ o . . I |
Aniuyae 9 Wugihlung discussion agrdlanusiu
60-70 (Good) WtuLSeu asane Jdiusiulufanssuiidniu onilonaniauAnmiutnau1enss
(2-3 A59)
40-50 (Average) TS E U wAEeL Ay 15 Wi, Tdusaulufanssundndy weldle wanaminy
g
a =3
Aniula
2-30 (Improve) LNTULS B WeaeiAY 15 Wi e Lildwuiou watllususesunve
0 (Repair) laintuseu nglidlususeshme
P
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